HUMAN TRAFFICKING
PREVENTION TRAINING
FOR LODGING PROVIDERS
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NEW IOWA CODE



BACKGROUND

Signed into law in 2020

Office to Combat Human Trafficking charged
with:

Creating human trafficking prevention
training

Standing-up publicly accessible website
(StopHTlowa.org)

Approving training created by other
entities

Administering certification process for
lowa-based lodging providers

Maintaining list of current certified
lodging-providers



PURPOSE

Human trafficking happens in lowa

« Comes in many forms and can be hard
to identify

Often it is happening in hotels and motels
e Unbeknownst to employees

By training staff at these critical locations,
you and your team can help those in need -
victims

How lodging providers and employees can
partner with law enforcement to make our
lowa communities safer



PROTECTIONS

Immunity

« A lodging provider's employee who acts
in good faith shall be immune from civil
liability for reporting suspected human
trafficking activities to any law
enforcement official.



PARTICIPATION REQUIREMENT



PARTICIPATION REQUIREMENT

This is a voluntary training program. Lodging
providers are not required to complete the
training.

UNLESS:

* Your establishment wants to host public
employees or publicly funded events
and conferences and receive public
funds as payment for services

« Code section states: “...in order to
accept public funds...must complete and
certify to the commissioner that each of
the lodging provider's employees has
completed human trafficking prevention
training.”



PARTICIPATION REQUIREMENT

Who: All employees of lodging provider

When:
« By January 1, 2022

« Within 30 days of employment for new
staff

« Every 3 years thereafter
Where:
« Office to Combat Human Trafficking
FREE
StopHTIlowa.org



https://stophtiowa.org/

STOPHTIOWA.ORG DEMO



TRAINING OPTIONS



FACILITY OPTIONS FOR TRAINING

Employee Training
« Each Employee Takes Online Training & Test
« Employee Prints Certificate and Provides to Facility

Facility Training
» On Premise Training for All Employees
o Written Test
* Bulk Upload of Trained Employees

Combination of Employee & Facility Training



HOW TO BECOME CERTIFIED

FOR EMPLOYEES



CREATE AN ACCOUNT

Visit StopHTlowa.org
Select ‘LOGIN’



CREATE AN ACCOUNT

Select “Register a new account”



CREATE AN ACCOUNT

Fill out the form

¢ Recommend using email
address tied to lodging
provider

Select "Create new account”



RECEIVE EMAIL WITH INSTRUCTIONS

Check your junk mail folder if you don't receive it within 5 minutes



RECEIVE EMAIL WITH INSTRUCTIONS

You will receive a link to set your password

All Unread

v Today

lowa Office to Combat Hu...
Account details for jlown at lowa ...
jlown, Thank you for registering at

City Nation Place
£ FLASH SALE £+
Book your place for CHNP Global

v Yesterday

William Mahan
You're invited to our live webinar ...
Pre-hire assessments help

Content Center
Capture your best fit buyers with ...

Crisis Comms Boot Camp ...
Last chance to SAVE US$200! Book...
Why pay more? Grab your

Todd Carey
Pumpkins on Signage? See for you...
Did you know that Anamosa is the

By Date v T

[v]

3:00 PM

9:03 AM

Wed 1:54 PM

Wed 11:42 ...

Wed 8:45 AM

Wed 6:31 AM

Account details for jlown at lowa Office to Combat Human Trafficking

5 info@stophtiowa.org
. To
Retention Policy Junk Email (30 days) Expires 1172072021

@This item will expire in 30 days. To keep this item longer apply a different Retention Policy.
Links and other functionality have been disabled in this message. To turn on that functionality, move this message to the Inbox.
This message was marked as spam using a junk filter other than the Qutlook Junk Email filter,
‘We could not verify the identity of the sender. Click here to learn more,

Thank you for registering at lowa Office to Combat Human Trafficking. You may now log in by clicking this link or copying and pasting it into your browser:

https://stophtiowa.org/user/reset/226/1634846409/RegCK7WQj19saRXbyKvXwFVRoZj6z7Ae 7kCImrNGlzg

This link can only be used once to log in and will lead you to a page where you can set your password.

After setting your password, you will be able to log in at https://stophtiowa.org/user in the future using:

email:
password: Your password

-- lowa Office to Combat Human Trafficking




RESET YOUR PASSWORD

SET PASSWORD

This is a one-time login.

Click on this button to log in to the site and change your
password.

This login can be used only once.




RESET YOUR PASSWORD

Note the password strength
recommendations

Once password selected, hit save



RESET YOUR PASSWORD

Website will refresh and you'll see green bar indicating
your account info and password have been saved

Top right should also indicate user is logged in

I Q The changes have been saved.



ACCESS THE TRAINING LIBRARY

Select “Training Library”
Watch the 20-minute training video (available in English, Spanish; Bosnian coming soon)
Select the link below the video or in the top navigation to take the test



COMPLETE THE LODGING PROVIDER TESTING

Please review the training options or the training
recommended by your employer before attempting the
test.

Certification will be awarded on completion of the test
with 100% passing score.

Start Test

This completes your test. Please "Finish” below to see your
results.




COMPLETE THE LODGING PROVIDER TESTING

Once you have passed the training exam, you can print and save your certificate (PDF)

Congratulations, you got 100% correct.

To print or view your certification, please click navigate
to you user profile.




RECEIVE YOUR CERTIFICATE OF TRAINING

Certificate will remain in your
online profile/account to
retrieve as needed

Each employee should save
their certificate

e Certification is
transferrable

HR/employers should also
obtain a copy from employee

« Itis lodging provider's
responsibility to keep
record of all employee
training and certification



HOW TO BECOME CERTIFIED

FOR FACILITIES



LODGING PROVIDER ACCOUNT

Navigate to the FAQ page of StopHTlowa.org
Follow the link to the Hotel Administrator User Account Request form

FREQUENTLY ASKED QUESTIONS

v How do we submit our Human Trafficking_training_for approval?

A How do | request a Hotel Administrator User Account?

If you need to manage multiple hotel locations, please use the following form for your requ :st Hotel Administrator User Account Reqguest
Formo

mployees have taken DPS approved Human Trafficking _Training, How do | request final certification?




LODGING PROVIDER
ACCOUNT

Fill out the simple form

Attach list of facilities and locations
« WORD
« EXCEL
« CSV
- PDF



LODGING PROVIDER ACCOUNT

You will receive an email indicating your facility account has been created
Use the link in the email to create your password

Once logged in, you will see two links on your home dashboard
Hotel Location List



LODGING PROVIDER ACCOUNT

Hotel Locations List
List of facilities appears
To update info about each location, click the 'edit’ button



LODGING PROVIDER ACCOUNT

Update or correct information as needed



LODGING PROVIDER ACCOUNT

Second link on home dashboard
User Bulk Upload



LODGING PROVIDER ACCOUNT

User Bulk Upload



HOW TO BECOME CERTIFIED

FOR FACILITIES



FINAL FACILITY CERTIFICATION

Once all employees have successfully completed training and test
Locate the Hotel Certification Final Approval form through the FAQ page at StopHTlowa.org

FREQUENTLY ASKED QUESTIONS

v How do we submit our Human Trafficking_training for approval?

v How do | request a Hotel Administrator User Account?

A All employees have taken DPS approved Human Trafficking Training, How do | request final certification?
1 —

If you want to request certification after your staff have been trained use the following form Hotel Training Final Certification®




FINAL FACILITY
CERTIFICATION

Fill out the short form

Attach a roster of all current
employees

- WORD
- EXCEL
- CSV
- PDF

Electronically sign form to verify all
employees are trained

Submit

Allow five business days for OCHT
staff to cross check employee
accounts and verify



FINAL FACILITY CERTIFICATION

Receive notification that your facility has been certified

Log in to facility account
* On hotel admin page you'll find certificate download button



RECEIVE YOUR FACILITY CERTIFICATION

Download/save your certificate for
your records

Print your certificate

* Must display your facility
certification by front office, check-
in area

Certificate will remain in
admin account for retrieval if needed



CERTIFYING EXISTING TRAINING



CERTIFYING EXISTING TRAINING

Prior to submitting your training program, please review and ensure it includes those items
required by code:

A general overview of human trafficking.

A general overview of state law on human trafficking.

The definition of human trafficking and the commercial exploitation of children.
Guidance on the difference between labor trafficking and sex trafficking.

Guidance on how to recognize potential human trafficking victims.

Guidance on how to recognize potential human traffickers.

Guidance on how to identify activities commonly associated with human trafficking.

S @ P a0 T o

Safe and effective responses to human trafficking situations, including but not limited to how
to report suspected human trafficking to proper law enforcement officials



CERTIFYING EXISTING TRAINING

StopHTlowa.org
* Link to form on FAQ page

FREQUENTLY ASKED QUESTIONS

A How do we submit our Human Trafficking_training “

To submit your Human Trafficking training for approval, use our Training Certification Form®d

v How do | request a Hotel Administrator User Acco

v All employees have taken DPS approved Human Trafficking_Training, How do | request final certification?




CERTIFYING EXISTING
TRAINING

Fill out the requisite form

» Provide basic info about
your organization

* Must submit your current
training
Add attachment via
paperclip icon

Link/URL in Description
field

NOTE: Training completed prior
to DPS certification will not be
accepted.



APPROVED TRAINING LIBRARY

Navigate to StopHTlowa.org

Select “Training Library”
» All Currently Approved Training Options will be listed
* New Trainings Options are added once approved



YOUR RESPONSIBILITIES



LODGING PROVIDER
RESPONSIBILITIES

Create businesses account at StopHTlowa.org

Ensure all current employees complete training:
* Create an account
« Watch the training video
« Take the exam until it is passed

« Complete existing, certified training of your
own

Maintain records indicating all employees have
been trained and certified

Ensure all new employees are trained and
certified within 30 days

Re-certify all staff every three years

Must displaz your facility certification by front
office, check-in area

NOTE: Training completed prior to DPS
certification will not be accepted.



OUR RESPONSIBILITIES



OFFICE TO COMBAT HUMAN
TRAFFICKING RESPONSIBILITIES

Develop and deliver human trafficking
prevention training curricula

Certify existing human trafficking prevention
training

Administer a certification process for all
employees and lodging provider businesses

Provide certificate of training completion to
employees AND lodging provider

Maintain a public facing website to publish
current list of certified lodging providers



TIMELINES AND DEADLINES



DEADLINES

Now: Training open and available!

January 1, 2022: All lodging provider
employees must be trained and certified to
receive payment for services to publicly
funded entities and their employees

Ongoing: All new employees must be trained
and certified within 30 days

3-year increments: All employees must be re-
certified



Q&A



humantrafficking@dps.state.ia.us
515.725.6330

https://dps.iowa.gov/divisions/intelligence/human-trafficking

lowa Department of Public Safety
215 East 7th Street
Des Moines, IA 50319


mailto:humantrafficking@dps.state.ia.us
tel:+15157256330
https://dps.iowa.gov/divisions/intelligence/human-trafficking

APPENDIX:

- lowa Code 80.45A



https://www.legis.iowa.gov/docs/code/80.45A.pdf
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